JOY KIM

Hayward, CA 94541 ¢ 510.506.0690 e jsk2193@tc.edu

PROFESSIONAL SUMMARY

Instructional designer and learning strategist with 15+ years of classroom and higher education experience, now
specializing in building accessible, high-impact eLearning solutions powered by Generative Al and learning science.
Draws on a decade of college-level teaching and library instruction to design training that meets real learners where
they are — translating complex content into engaging, measurable experiences that scale for diverse global audiences.
Combines expertise in instructional efficacy, data-driven design, and rapid prototyping to deliver user-centric learning
products that empower and retain.

CORE COMPETENCIES & TECHNICAL SKILLS

e LMS Administration & Design: Canvas (Admin & Design), Moodle, Blackboard, Google Classroom; Digital Asset
Management, LibGuides integration, and learning platform optimization for scalability and UX

e Rapid Prototyping & Content Creation: Articulate Storyline 360, Canva, iSpring Suite, Vyond, Camtasia; Generative Al
for adaptive learning solutions, content personalization, and process automation

e Accessibility & Compliance: Universal Design for Learning (UDL), WCAG 2.1, ADA/Section 508 standards; auditing
digital content for equitable access across diverse learner populations

e Stakeholder Engagement & Collaboration: Instructional consultation, SME enablement, cross-functional leadership,
data-driven decision making, and hybrid learning facilitation via Zoom/Teams/Slack

PROFESSIONAL EXPERIENCE

IDOL Academy | Remote October 2025 — Present
Instructional Design Intern
e Develops interactive eLearning modules using iSpring Suite, PowerPoint, Vyond, Camtasia, GarageBand, Audacity, and
Articulate 360, integrating genAl to boost digital literacy and student engagement
e Applies UDL and ADA/Section 508 standards to digital assets, ensuring fully accessible and inclusive learning for
diverse populations
e Facilitates end-to-end instructional design including needs analysis, storyboarding, and prototyping in collaboration
with design teams

City College of San Francisco | San Francisco, CA January 2026 — Present
Adjunct Faculty Librarian
e Teaches information literacy workshops and research skills, applying active learning strategies to support diverse
curricula
e Provides reference consultation to students and faculty, facilitating access to complex databases and digital resources

e Develops inclusive learning guides and collection materials aligned with DEIAA principles and academic goals

Portland Community College | Portland, OR January 2025 — July 2025
Reference Librarian & ESOL Instructor
e Designed culturally responsive information literacy curricula for diverse adult and ESOL learners, creating accessible
research tutorials that scaffold complex concepts for varying linguistic backgrounds

e Leveraged learning analytics to drive continuous improvement of instructional library resources, utilizing formative
data to personalize learning pathways and enhance user research efficacy

e Facilitated hybrid learning environments (remote & in-person) using digital tools to bridge the digital divide, ensuring
equitable access to information systems

Portland State University | Portland, OR October 2023 — June 2024
Sciences and Social Sciences Librarian



e Delivered multimodal instruction (synchronous, asynchronous, & face-to-face) to enhance information literacy and
research fluency for diverse learners

e Designed digital tutorials and subject guides, partnering with faculty to integrate learning resources directly into
course curricula

Berkeley City College | Berkeley, CA August 2017 — June 2020
Reference Librarian

e Designed information literacy instruction, partnering with faculty to integrate research competencies directly into the
academic curriculum

e Managed digital learning assets within Canvas LMS, ensuring all instructional materials were accessible and aligned
with diverse learning outcomes

OTHER RELEVANT EXPERIENCE

Sunset High School | Portland, OR August 2024 — June 2025
ELD Teacher
e Collaborated with cross-functional instructional teams to design personalized learning pathways for diverse
populations, ensuring alignment with inclusive design standards

e Provided instructional consultation and SME enablement to faculty, coaching stakeholders on learning science
principles to optimize content delivery and accessibility

College Track | East Palo Alto, CA March 2015 — July 2016
Lead Academic Coach
e Designed and facilitated professional development curricula based on skills gap analysis, directly upskilling coaching
staff to improve instructional delivery

e Conducted quality assurance observations and provided performance feedback, partnering with Academic Director to
optimize program strategy

e Leveraged program data and performance metrics to drive continuous improvement initiatives and ensure
high-quality outcomes

Five Keys Charter | San Francisco, CA December 2014 — January 2016
Independent Studies Teacher
e Delivered inclusive instructional seminars for non-traditional and international learner populations, adapting curricula
to align with diverse cultural backgrounds

e Co-managed the Concurrent Enrollment Program, creating strategic academic pathways that bridged secondary and
post-secondary learning ecosystems

SIATech | San Francisco, CA October 2009 — June 2011
English Language Learner Teacher
e Implemented new ELL curriculum and systematized differentiated instruction for at-risk and transfer student
populations

e Collaborated with the ELL Coordinator on curriculum development by analyzing standardized test results and
assessment data

EDUCATION & CERTIFICATION

CPTP (Certified Professional in Training and Performance), IDOL Academy — In Progress
MA Higher and Postsecondary Education, Teachers College
MA Urban Education, University of California at Berkeley
California State Clear Single Subject Teaching Credential & CLAD
BA English, University of California at Riverside
Study Abroad: UC EAP — Cérdoba, Spain | Ewha Women'’s University — Seoul, Korea
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